Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHus (PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2020 roma AeWCTBYeT HOBBIM JOCYIEOHBIN MOPSIOK
yperyJIUupoBaHus CIIOPOB norpeouTenen C MUKpPO(HUHAHCOBBIMU
OpraHu3alusIMH.

B cnywae ecium MukpoduHAHCOBAas OpraHu3alus  OTKA3bIBAETCS
yIOBIETBOPUTH TPEOOBaHUSI MOTPEOUTENSA, 10 OOpalleHusl B CyJl TOTPEOUTEND
JUISL  yperyJupoBaHUS  CIOpa JODKEH OOpaTHThCS K (UHAHCOBOMY
YIOJHOMOYEHHOMY.

JIOMKHOCTh (PMHAHCOBOT'O YIOJHOMOYEHHOTO yupexkaeHa denepaibHbIM
3ak0oHOM OT 4 uroHs 2018 roga Ne 123-03 «OO0 ynoJIHOMOYEHHOM IO MpaBam
noTpeduTene GUHAHCOBBIX yCIyD» (anee — 3aKoH).

@UHAHCOBBIM  YIIOJHOMOYEHHBIM  PAaCcCMAaTPUBAET  MMYIIECTBEHHBIC
TpeOOBaHMs NOTpeOUTENs, pazMep KOTopbiX He mpeBbimaet 500000 pyoneid.

Oo6paienue nmotpeduTens GUHAHCOBOMY YIIOJIHOMOYEHHOMY MOYKET OBbITh

HaIpaBJICHO B AJIEKTPOHHOU (opme uepe3 JUYHBIN KaOuHET Ha O(UIIHMATIBLHOM

caiite GUHAHCOBOTO YIOJIHOMOYEHHOTO WA B MUCbMEHHOU (popme.

[Ipuem u paccmoTpeHue oOpalieHuid MOTPEOUTENeH OCYIIECTBISAETCS
(bMHAHCOBBIM YIIOJTHOMOYEHHBIM OECIIaTHO.

Jlo HampaBneHus oOpaimieHus (PUHAHCOBOMY  YIOJHOMOYEHHOMY
NOTPeOUTENIh  JIOJDKEH O00paTUThCA C  3adBICHUEM - MPETeH3Ue B
MUKPO(UHAHCOBYIO  OpraHu3anuioo. J[aHHBIH  MPETEH3MOHHBIH  MOPSIOK
YCTaHOBJICH cTaThel 16 3akoHa U SBIsIETCS 00s13aTEIBLHBIM JIJIsl TOTPEOUTENCH.

C mnoapoOHOIl uH(OpManuend O TMOpsSAKEe HampaBieHUs OOpalleHUs

(bHHaHCOBOMy YIOOJHOMOYCHHOMY MOXHO O3HAKOMHUTBLCA Ha Od)I/IHI/IaJ'II)HOM

caiire (puHaHCOBOTO YIOJIHOMOYEHHOTO.
OdunmanbHbIi CaiT (buHaHCOBOTO YIOJIHOMOYEHHOTO:

www.finombudsman.ru

Homep Ttenedona cmyxObl oOecrnieueHUs: NESITEIBHOCTH (PUHAHCOBOTO

ynosaomoueHHoro: 8 (800) 200-00-10 (6ecmaTHsbiil 38B0HOK 110 Poccun).
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MecTo HaxXOXIEeHUS CITY>KObI 0OECTIEYeHHS NESITeIIbHOCTH (PUHAHCOBOTO
ynonHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPEYIIOK, JOM 3.

[ToutoBbiit azmpec ciaykObl obOecrieueHUus ACATENbHOCTU (UHAHCOBOTO
ynosHoMmoueHHoro: 119017, r. MockBa, CTapoOMOHETHBIN MEpPEyIoK, IoM 3,

nonyyarenb AHO «COLDY».



